Guide to reporting Public Rights of Ways problems using
the Countryside Access Map Webpage
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1. Register and manage your account

To be able to report or track a problem, you will have to register or login first.

<9 OXFORDSHIRE
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Countryside Access Map

Log in

1.1 New Users

If you do not already have an account, please enter the details into the registration
section of the Log in page.

»Registration

Please enter the following details:
Passwords must be:

« At least 6 characters in length
« Atleast 1 number and 1 letter
¢ At least 1 non-alphabetic or non-numeric charactere.g. !"£$

* User hame: ‘ |

* Password: ‘ |

* Confirm Password ‘ |

Email address: | | *

Tite:

* First name: ‘ |

* Last name: ‘ |

By also providing a phone number it enables us to contact you if we require more information about any problems you report.

Telephone: | |

| consent to the Authority storing my personal details for the purpose of the management of the Public Rights of Way network. |
understand that my personal data will be stored securely, not shared with any third parties without my consent, and not used for any
other purposes. For more information please refer to the following Privacy notice.

| agree to the
Privacy Policy O

Required fields are marked with a *

Create My Account
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Next, to complete the registration and activate your account you will have to follow
the link you have been sent by email.

Registration
Complete

You have been sent an email. Please click the link contained in the email to activate your account.

Continue

1.2 Logging in

To log in enter the details into the “Returning User” section of the Log in page.

Returning User

User Name: | |

Password: | E

CJRemember me next time.

Log In

1.3 Forgotten password

In case you have forgotten your password, enter your User Name into the “Forgot
Your Password?” section of the Log in page to receive a password reset email. A
temporary password will be emailed to your registered email address for the
account.

To change this temporary password click on to “Manage My Account” section (see
1.4 below).

Forgot Your Password?

Enter yourlusername to receive a password reset email. The email will be sent to your registered email address for the account.
Please note: for new accounts, before you can login, you must click the account validation link contained in the registration email that
was sent to you when you registered.

User Name:

Reset Password
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1.4 Managing your account

If you need to update your details, change your password or delete your account,
login and click on ‘Manage My Account’ tab.

@EDOXFORDSHIRE

%/COUNTY COUNCIL

Report a Problem
Countryside Access Map
Track a Problem

My Reported Problems

Manage My Account

Log out

Manage My Account(Registered User)

Use this page to update your contact details, change your password or delete your account.
My Details

User name:

Email address: ‘ |

Title:

First name: \ |
Last name: \ |
Telephone: \ |

Update my details

My Password

Passwords must be:

« Atleast 8 characters in length
« Atleast 1 number and 1 letter
« Atleast 1 non-alphabetic or non-numeric charactere.g. | "£ $

Current password: ‘ | *

New password: ‘ |

Confirm new
password: \ |

Change password

Delete My Account

Click the Delete My Account button to delete your account.

Please note that if you have submitted any work records or reported any problems your contact information will be retained as part of
those records.

Delete my account
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2. Navigate through the webpage

2 OXFORDSHIRE
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Countryside Access Map

Log in This map is a tool for reporting problems on public rights of way within Oxfordshire. To report a problem, please register or login first and
then select the 'Report a Problem' option in the menu.

Search map To find a location use the Search options to locate paths, settlements or parishes. If your device has a GPS you can centre the

Selact the type of search you require map oh your current position by pressing the 'Current Location® button.

and enter the search term below. [‘_‘ i 7
@ Town/Village ; . r 3 Nersoath 2.8 \'.__l m‘
() Street name ] ) A
) :
O Postcode ] ~. .Restru:tlans q
O Parish Z \ ’ 1 .Fumlture .EI
__ Grid reference : [ JPotential Changes to DM&s
© (e.g. SP4288 0885)
©, 5 v [
() Path number e.g. 100/10 N>
=1 Promoted Routes
., Village Green Application 21 .9 i
" Reference e.g. NLREG24 e ‘\ ; V'lllae Green Applications
‘ Access Land
fA i
Q Search 2.2 I\ Parlsh Boundary
> 5 ' \ DAeriaI Photography
. —— ] 25 «
Current location | 'l \ - - -
S |
Q Go to current location 23 [g \\ 2 6 2.7
I

Save location Grid Refel nce: SP 53205 5677
= Go to my saved location EMapIegend : : 2. 4 M

& Crown Copynoht and datla
¥} Set my saved location When using a mouse: ho\d the shift key and drag a box on lhe map to zoom in to a specific location. On a touch device: pinch or drag a
NS box to zoom

2.1 Moving around the map
On the map you can:

»  Drag the slider or click on *-‘ to ‘+’ to zoom in and out on the map.

»  Move around the map by clicking on the map, holding down the mouse
and dragging the map.

»  Zoom in to a specific location by holding the ‘Shift’ key and using the
mouse to click and drag a box on the area you wish to zoom to.
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2.2 Searching the map

Search map

Select the type of search you require
and enter the search term below.

@ Town/Village
(O Street name
() Postcode

() Parish

Grid reference
O (e.g. SP4288 0885)

(O Path number e.g. 100/10

Village Green Application
O Reference e.g. NLREG24

Q Search

Select the search type you want to use, enter the criteria
into the box and click ‘search’

2.3 Current and saved location

Current location

Q Go to current location

Save location

= Go to my saved location

I Set my saved location

2.4 Map legend

If your device has a GPS, you can centre the map
to your current location by pressing the ‘Go to
current location’ button.

A place on the map can be saved by clicking on
‘Set My Saved Location’. To move the map back to
this saved location click on the ‘Go to My Saved
Location’ button.

The legend explains all the map symbols. To view the legend,
click on the cross symbol next to ‘Map Legend’ at the bottom of

& Map legend
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2.5 Turn layers on/off

Restrictions

Furniture

D Potential Changes to DM&S
Paths

Promoted Routes
Village Green Applications
Access Land

Parish Boundary

D Aerial Photography

2.6 Enlarge or reduce map

2 Enlarge I %% Reduce

E

To turn on/off any of the layers, move the mouse
over the layers button and the list of layers will
appear.

Then click to the tick box next to each layer to
turn it on or off.

The map area can be expanded by selecting the “Enlarge” button at the bottom of

the map.

To reduce it back to the original size select the “Reduce” button.

2.7 Print Map function

The “Print Map” function can be used to save a plan of the current area shown as a

pdf document.

The title will appear at the top of the plan, and from the drop-down options you could
change the format and orientation of the document.

=" Print Ma
M Print Map to PDF

Title:

Format:
A4

Orientation:

Landscape
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2.8 ldentify tool

Select the identify tool and then click on an item on the map to see further
information of the feature.

|Range

ra

®

Feature Information e

Name: Beckley and Stowood
Jll Path Details

Code: 123/16/10

Parish: Beckley and Stowood

Status: Footpath

Length: 1542m

Click here to view additional 'statement’ information

Code: 12310 '
Type: Crossing/Stile-Beam (Crossing)
Photo: (No photo available) |

-l 231800,

-ﬁ
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3. Report path problems

To report a problem, please register or login first and then select the 'Report a
Problem' option in the menu.

3.1 Locate the problem on the map

Use the search map function (section 2.2) or navigate with the mouse to the correct
location to find the Public Right of Way. You can only report problems within the
County and 50m of a path.

3.2 Selection of the path

E Select the path that the problem relates to by using the selection tool.

When the path is selected a pink buffer area will appear around the feature. Please
note that if the path is not highlighted, you will not be able to make the report.

2 OXFORDSHIRE

UNTY COUNCIL

Report a Problem

Countryside Access Map

Report a problem

Report any problems which you have encountered on the Public Rights of Way network. You can only report problems within the County
and 50m of a path.

Track a Problem

1. Find the location of the problem

My Reported Problems or use the identify tool 1

2. Select the path or access land that the problem relates to . to view an existing problem and add

Manage My Account your details to it to receive updates

3. Mark the location of the problem H
Log out

Search map i ll‘ '

Select the type of search you require

and enter the search term below. o PW 4
1' Find ® Town/Village ¥
the St =g
location S g 2. select
3 o~ Postcode 5 2602‘\‘9 this tool
R = =

.

{ﬁ"o : .iv? ;

Parish

Grid reference
(e.g. SP4288 0885)

Path number e.g. 100/10

Village Green Application
Reference e.g. NLREG24

Islip

Q search

Current location

©Q Go to current location

Save location

-G

¥} Set my saved location

Oxfordshire County Council
County Hall, New Road, Oxford, OX1 1ND

Contact us

f8in©

3. Then select the
path (a pink buffer area
should appear when
selected)

=
7/1

~ Grid Reference: SP 52544 13873

6 Map legend

When using a mouse: hold the shift key and drag a box on the map to zoom in to a specific location. On a touch device: pinch or drag a
box to zoom.

The Countryside Access Map is a representation of the legal record of public rights of way in Oxfordshlre bbl mhout prejudrce to any
existing unrecorded rights. The map does not constitute a legal record. Read details of the Definitive Map and Stater 1

Veb v2.4 4 - Designed by exeGes!S SDM - Build 23703

Information
Cookie Policy
Guidance
Definitive Map
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3.3 Mark the location of the problem

Once the path is selected the add new issue tool will be activated. Select this
tool and click on the map to add the location of the issue. If not the correct
Iocatlon click on the map again to re-position the problem marker.

Then press the “Problem details” button to enter the relevant information.

25 OXFORDSHIRE
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Report a problem

Sountryonie Aapoes Mop Report any problems which you have encountered on the Public Rights of Way network. You can only report problems within the County

nd 50m of a path
Track a Problem aiid:S0m,ofiapel

1. Find the location of the problem
My Reported Problems 2. Select the path or access land that the problem relates to " or use the identify tool i to view an existing problem and add
Manage My Account your details to it to receive updates.

3. Mark the location of the problem /4
Log out

.
Search map b 7 P Y
Select the type of search you require Problem location ®
and enter the search term below. s i n the problem er, or press the
ph onTaton

® Town/Village

Street name

3 o)
Postcode 1
6 e L4
o O » 4 4. selectthe add a
arisl = .
A - ) new issue tool (should

Grid reference 0y only be activated when

(e.g. SP4288 0885) a path is selected)

Path number e.g. 100/10 6_ Select "problem — ~ 2

Village Green Application 5 ) details"” from the pop

Reference e.g. NLREG24 . Click on the up box to provide

map to add the more details.
Isli Sewaad
sl location of the issue 2605, = :
Q Search " ] -
" < -
t 3
. ; S
Current location r‘i"l P
-~
° Go to current location H [E \\ Grid Reference: SP 53178 13975 |

B Map legend

Save location ;
When using a mouse: hold the shift key and drag a box on the map to zoom in to a specific location. On a touch device: pinch or drag a
- > box to zoom.

The Countryside Access Map is a representation of the legal record of public rights of way in Oxfordshl e, but wil thoul prejudice to any
existing unrecorded rights. The map does not constitute a legal record. Read details of the D t fap and Statement

P} Set my saved location

CAMS Web v2.4 4 - Designed by exeGes|S SDM - Build 23703

Oxfordshire County Council Information
County Hall, New Road, Oxford, OX1 1ND Cookie Policy
Guidance
Definitive Map

Contact us

f® in

3.4 Enter details of the problem and submit

In the problem details pop up window, select the “Problem type” and add any further
information including the location details.

Before submitting check that the request updates box is ticked in case you want to
receive email updates. Sometimes the box is not automatically ticked.

Lastly select ‘add photos’ to browse to any photos you wish to add to your report.
You can add multiple photos but please remember to keep them as small as
possible.

And final step, submit! A confirmation message will give your reference number.

52 OXFORDSHIRE
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Problem details

type and add a

Select the problem type, then give as much information as possible including location £
‘Way and Access Management Team process the report. If you have a photo of the p

Add Photo button problem.

*Problem type - Select -

Description/location details

Status updates for this problem will be sent to the registered email address unless you unl k th hax "
this box is unticked you will not receive any further communication other than the initial c: tio
email.

© Add photos Please keep photos as small as possible.

8. Last step,

Required fields are marked with a *

description of the

7. select the problem

3.5 Existing reports - requesting updates or adding comments

If the problem has been reported already you can request updates or add a

comment.

Feature Informataon

Problem Code: 22479 N
Web Tracking No: 84391
Fence/Fences (Route)
07/07/2016
‘ Status: Unresolved (A)
' 5 Problem Detail: ~ Obstruction Fence

~ 3 S Click here to add comment/receive updates
. Photo: (No photo available)

| pe:
. Logged:

sfh}(> &
i8I0
——r=T

- West Ki dlmqton

Primary and |
. Nursery Schools

LJ
B > o
0, = 8%
/ R ! 3 o
E et gt e - Grid Referem:e SP 49393 13401
J A BT -

<3 Enlarge | & Print Map

‘.

First select the
identify tool and
click the issue on
the map for
which you want
to find out more
information.

Once the pop-up
window appears,
select the option
“Click here to add
comment/receive
updates”

XFORDSHIRE
OUNTY COUNCIL



Then submit information or comments about the existing problem into the box and
submit the update.

I Remember to check that the request updates box is ticked if you want to receive
any email updates. Sometimes the box is not automatically ticked.

Add Comment (%]

Issue; 22479

Admin Area: Kidlingtan Issue Type: Fence/Fences

Issue Status: Unresolved

Please enter any additional comments about the reported problem

Status updates for this problem will be sent to the registered email address unless you untick this box. If D
this box is unticked you will not receive any further communication other than the initial confirmation
email.

B Add photos Please keep photos as small as possible.

© Submit
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4. Track path problems

4.1 View problems you have reported

5 oot To view a list of your reports select the “My Reported
el Problems” tab in the left-hand side.

Countryside Access Map

The list includes all the problems you have reported

Track a Problem using your account.

My Reported Problems

You could narrow them down by using the following
LETELBLLEEE L filter options:

Log out
All outstanding

All completed

Completed in the last six months
Reported in the last month
Reported in the last year

Reported problems (1) Filter | All outstanding ~

Definitive Map Issue - Clavdon with Your problem has been rejected as not
210712067 14 Jul 2021  test to check rejecting C\a%tercot Rejected enough information was provided. Please |14 Jul 2021
issue resubmit with more information.
T

f . e [ Show all on map show 10 ~

Use the page numbers at the bottom of the list to view more problems.

I When you select an item in the table, the map below will zoom to its location.

4.2 Track a problem

e i Select the “Track a Problem” tab in the left-hand side.

Countryside Access Map

Then enter the reference number into the search box and

clck Find"

My Reparted Problems . . .
The map will zoom to its location.

Manage My Account

Log out

Track your problem

Retrieve the details of a problem and review its status.

Please enter the reference number of a previously reported issue (e.g. 210312345) then press the 'Find' button.

Reference number: | Find
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